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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks will be given for answers written in a medium other than the
authoriged one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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QL. (a)
(b)
Q2. (a)
(b)
Q3. (a)
(b)
Q4. (a)

WUg A
SECTION A

wose shifoe fop st st 3T Aa 1 fope TR wer Rt 8 | (150 ve)
Explain how ethics contributes to social and human well-being.
(150 words)

1 RO 8 6 Frougmr o AuemrdiEar i des darst ¥, et aqum
TSI ey H, STURYQ Hed TWeT SR ? 379 ST Bl Sgretvn
o 1Y eI HIT | (150 I155)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

wrE’, gEme 3R ifae yEE’ wsgl ¥ 1 1 FHed & ? (150 ¥e8)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TeTeHT el sht | uTdi Sl HebedAT shi faa=T shifeie | (150 3155)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

WA < HeH | Eiser = i S| ol hl HeheudT &1 favamm Hifsm |

(150 3153
Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

o JemEes gUR SR gl Hwieesd (F9efed) @eh a1 digar =i
o= it | (150 3155)

Discuss the Public Services Code as recommended by the
Administrative Reforms Commission. (150 words)

2nd

“UITER TRHRI TSThIY 1 oA, SR HTG&a1 T T faehe & AT
T q7en 397 AT & | Hhifeea & o it fea=mn Hifve | (150 31%)

“Corruption causes misuse of government treasury, administrative
inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)
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Q5.

Q6.

(b) EHIRNG YHE AR TSGR o8 WG AR & ghaa & fau fra
TR ARTEH T Tohdl & 2 (150 I155)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

Y g Al Ame 3mere i FEfEE w6 9 @ Sy oM 9T § dreh

STERYT i T HHTIS 3fca o T TR = 51 &4 |

(a) <=1 HINC foh 3 39 33 I fohm TR gfd ot & |

(b) IETEW I W AT WAy foh A A 9 umTH F FRE Wb whgm &
3| (150 182

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfied, e, o1 SAftRal Td TH W Ufd gai ARl STmdR W e § gfEn
TS 39 | qiaw % g §fud 8wt §, f9ed g 92 8 € | e # wm
T8 ¥ $9 AMghRml w6 gea SR MY dishditen T8 SHAaTETE! §HS & ATEht
% foTu sraiwT 2 § |

(a) oA o Trfem wRean § foemm T8 s geat Y faa=mn Hifve |

b) Ul i AfERET ® FT ST o1 FHa & 9 @ et R

HTITIH HY T AT AT qodi ! AThIEN q R wieh Aaeh
T form yeeR Haftia foram S wehar 2 2 (150 31s%)

Our attitudes towards life, work, other people and society are generally shaped

unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7.

Q8.

1Y T FHRES THICHS 9T 8 | I8 FeTa e Td i Sed gFl o fore
BT 3 |

(a) <=1 Hifve fh I8 FY TR Thcas T SR ETSH-T SFgRI i UqT X
& |

(b) W Y yafeyq vg FEla fomam S wehat B 2 (150 3152

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words)

“Uerg JaX 3 gl AT Toh 59 yepR o Afces wfowet =6t g9 =afema SAatear & Al
T AR L 8, S8 UHR o Afceh TIGHM! h! @h JEH T ARL HET THAGK &1
2 | 39 919 I GO o AeqUl & 6 & |kt @ fh s & rftemrlias & e St
o I Fqy ATUBRIGE Afdshdar 81 |7 36 Y 1 GHICI AT S [99eiNUl ity |

(150 w153)

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)

10

10
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T us B
SECTION B

Q9. ISR i us T3 T (ANTe) H Uk WfassraH THEfeh ST H Al el @ |
I8 H1 ! GE< it & | daq off st 8 | iR ft, $o 7l & gvETd e @
30 qr 6 3= s TRy & Mot ol | AR T8 § antga fhar S @l
2 | 9% IFVETE W & 9 AT, S U <t STreveshar o oY 9d | A R, %
e & Tl H HRU S4a1 o W@ 8 | 98 foufea 8 3R 98 Srudt fa=
TR hl Yohe B 8, ST oS FHT W HEA h WA | R | F W Y @A Al
TeTE 27 & it o ot 39 vy o Ieai@ T ®, S9! A § fehrer femm S
2 | 98 o Al W 1 WaU T8l o Hehdl, FAIH 98 U UNGR Hi THATH
AT =e aell 2 997 30 AUY FHR JE-NAT @ QSR 1 OGN SR
BT ¥ | Yoma: 9% WA & AR 3u% aftss g9 §, @ 9% @ R U A+
TR | g SET ST Gt Bl T A W @A At Al bl s % fore
$© LI hI UM AT 7 | AT W T8 HEHH B @ T Iqeh T g A T B
oo e wet 3R T R, FUfY 97 U HRUT A€ §aT bl & | 98 Giedl g 6
39 U §fGHM S4fh & qUT 98 AT THe It & |

(a) mmmmﬁmwﬁaﬁﬁ%%mﬁ%%ﬁmwﬁw
L Ghd & ?

(b) 319 3 HH-G1 TET YA ! TAE G W R &7 2 (250 3155

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ? !
(b) What course of action would you advise her to adopt and why ?
(2560 words) 20
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Q10. EH, §fg W FY §g A K R & fu omeves ot st

arfeanfeEt, wergl fenfet wd andor et & o & S R | R st
I I TG o STTET Hifgeh FIAE ez smen 8 | fo6e oft, o= o efieft if
¥ B 7 | fet oft gror @ fereenfie oftem o e a6 Shememe 98w U |
AT % I R H SAATEhAIR fhET g U8 § @ e o T S
8 | 9 STRETHR ¥ AWG aTel SATafih (Yaret) siftes o7 Sd 8 | 36 3TeTaT, 3%
AR Sfied o TG aiieh AREhTId: GHIS B S & | 37 fashE % @w
TN, JANEEAT TI TR TSR ! = 914 8, Selfeh qehrd hl a3 T«
JTEE A W ST & Sl 7 | ATl TS A b1 A8 i ferator o @ |

afe o W farenfua e & forw o gotes wd gaa il Aift o wdie
S W1 1 e STar 7, @ 319 39 GHEN % TRy B A7 Sk W U9 3TTh
BT GeiTs 715 Hid o & a7 SHiH-hH & g 2 (250 W)

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their

traditional ways of community living are destroyed. Thus, the benefits of

the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)

20
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Q11.

Q12.

FHeUl L foh A Th WHETSER Fa1 A 6t Grfeh % et vl €, Sew @
ue fra ufgensti S Termr YgH S 8 | U et w6 ARfda afger AsHr
1Y ITH A o TIT 319k U STt @ | ey, IWeh UTH UTAAT o WFES! hi TU B
AT SIS T % fog 78 § | vt Sud fiem ud 38 g ¥ 319 98 WeH™
2 5 38 mema & fafvaa &9 @ sravsar 2 | R Sita § I8 oft o R R
disdd J 98 <o g o Frfsr sftem sadta s T § | oI 3W grEwe 0§ R an
fopa ST | 39 foAT STavEes SN & Ao § gftifera forar s, et o wse
IFEE BT | 3V EEEET 6 e wen e oft Frdaan we ey g |

() oI AT 39 YHEHE o GHIUN & {070 g difehes aiiehl 9= Tehd & ?
(b) U fHIU U9 HRUT FdAET | (250 IT2)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a) Can you think of a rational way to resolve this dilemma ?

(b)  Give your reasons for it. (250 words)

39 T GEHH HEfed § 9 fawm & feweh & g™ & €9 H SRRd Th g4,
F=mehieft Td fisshue wHerl € | S o6 omad onfi ug wsw R 8, otuehl HieH w
I <Al ATETAHAT B | HFEET S I=EY Tgd qATY TS MIH! 3794 H1 & (Y
yfférd e & foe 49 ? | 9% 950 A T O SWeR St 8, e fahE
fqumTt 1 59 R | & H, A9 AU S HT THE A § 991 ITY Tgd FO @A &
3 2 |

9T b ATTH T F1E & TERY D 8, 98 A™ | PR w1 @ 2 | v 7 e
LS o 0T U ATYh! FS ATAIh BRI T HA o fIC TR FaAR |
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319 38 WX Ugd UG Hel a9 H & A S-oR & Feoa™ 1 SR AT | 3§50
THY Teie | B H YOS i W E§rE A 3TTehT 3T fha aur e % s n §
ST | 9 3119 Ush 3R o U <l A7aTe @ il sa1shet @ | 3= | 379 379
STE | BT W 36 TG SaTe Tal e |

3T & 379 It | 36k 91 H 30 JHHRT i i Igferd g U9 ATe ot
3T T H AT Il % HIY YRR g WS & | 98 A Geedt shy Areedie oft
7 | 3Teh! et S o Mifdra & @ qen o9d ufq < gor § ueh T Aigen 7 | 3
<@ & T MR 19 SRITaY H 3181 SfE 7, Tg TR W 98 =Re] & & g § |

g foufg ®, smuss amn f=fafes e o= 8 | v eeg 1 ofiomat & @
Toreeyor ST |

(a) 39 SR | Hrewl Big §RT il I8 I ARFTG HWe 2 |
(b)  3YYTH TTIHRI Sl HIH @l IMNT HINT |
(c) Teufc < oM & ST9shT T 1 FaUGHBRI giehivr | (250 Isg)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One
day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out

“that his behaviour is very bad at home with his wife. He also beats up his wife.

M-ESC-0O-GSD 8



Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) -~ Just ignore thinking about it because it is their personal matter.

(b) Report the case to the appropriate authority.

() Your own innovalive approach lowards tle situation. (250 words)

s . Tfies o o IRusE s 3 9 fORTe SRRy % ouR W fafay
ST ot demfera el 8 | et g e foear v TR g 8/ @
2 | wEh ) o R T R S % st e, ST SR
85 2, § Th A9 I TG KA b1 i fopam § | T w1 g&r Senfiehl W
TN % TEY YIS R TR R S HEHT o IS @RI ohl 20% ST | HEH
% ol Ter f afanfia &3 & fowmm & fow faw # sefia @ 6t Hifa *
AT & | TEhR 3 39 HEfE i uiw a9 & fore i § ge (3o gielis) i umon
£ 2 o faenfa & ° ey et 8 | e oft, o s foeeegd e % iRt
frenfitmt % e sr=meen g F G0 | 97 WE + TR SAAI9e sl and
sert, & A focsh yoww @ gmifoe v enfdes = wwifem gnft | et
e foiy <1 STy B4 W 35 fashEgll &5 & ANl U9 a1 sl I8 §d <l
IR 6 T He 1 P i soeiie f AR Reegd & % Sark
I FrTiera HiSATSAT i Uk A HAEGTR TeTft | 39 sras[g ot fatig Iey grar @ aen
Fo e =Ediers S %1 39 YR W Avfg a8 o 598 7 wen % e
fem T qept 1 15 TR ol Heher o |

(a) 39 9Md 4 o[ et 6 ygem hifv |

(b) 39 wEE % wEd v g Frenfiet f wgfe & fow w=n gEme T o
37 (300 &)
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ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b) What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Q14. T JuA.. | guaT Nenfiehl 61 wh Twher U9 off | 319 W % fou $ w
i1 Tee-HIeAT ¥ UG g 98 AE 9RA T8 | 38 W ITHI S % T T
gresen i & fou oot fomml ot %5 el & @y e e Iai 9ied
ST |

TSN T &I THAE 6 @Fd W I& Slig g e ygH e or | 384
Vel & U 6 38 hE TR TSRl | ol ot grit | e v wfkard st
IS W SRed off | SRS SR, AR Al SR Yol T gH hl AR AT
H 98 Tod TET FAICATIEd g8 | Ik UH IH S qEU o AIWA I NI hl IR
T GRESHTRT H T & T g3 2 |

TAfemer gEToes R W TR =0T & U™ oTavest B | W $% SISHShR A

WET H T H T forn S =iy | S w1 39U A8 gHwEd i o fore g
for R savgs o= & WY 9% W& 9 SHFER IO WS o SATEl H
YT Tl AT ? (300 g
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor
rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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